
Step #1 
Document Request

Step #2 
Get Started

Step #3 
Document Upload

Step #4 
Clarification

Step #5 
You’re Done!

Sit back and relax...your broker has everything 
they need to proceed with your loan application.

THE FAST & SECURE WAY TO SHARE 
HOME LOAN DOCUMENTS
FinanceVault is a secure file sharing portal that allows home buyers to share 
information and documents with their mortgage broker, safely and securely.

 
   

    
  

        
 

        
 

      
   

You upload the information and documents 
requested.

Your broking team will review and revert back 
with any questions or clarifications.

        
    

      
   

You log in to FinanceVault via a unique link 
plus 2-Factor Authentication.

   
    

 

       
  

      
     

      
     

Your mortgage broking team will send 
you a FinanceVault request via email.

   
    

  

How FinanceVault Works: 
5 Steps To Simplify Your 
Home Loan Application



Your Information Is Safe And Secure
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              Safeguarding your privacy is at the heart of everything we do. Your information will only
 be shared with your broking and lending teams for the purpose of arranging finance.

 
         

   

        
       

  

  
         
  

            
     

         
  

        
  

z      
Two-Factor Authentication (2FA) via your mobile number provides an added layer

         
  

          
      

           
      

         

         

         z All information and documents within FinanceVault are encr ypted for added

        

z FinanceVault is hosted on industry-standard Amazon Web Services (AWS) servers
                     

  

z After completion of your loan application, your broker will usually keep your
  


                  

  

             physical security, fire protection and electronicthat incorporate enhanced 
shielding.

information on file for future reference. Should you wish your information to 
be deleted, simply contact your broking team and they will action your request.

       of security to help ensure your information is always protected.

peace of mind.


